USER FLOW - GRACO GEAR

Step 1: Create an Account

Visit GracoGear.com and Click REGISTRATION to create your account.

{} GrACO
Login Here

Enter your credentials to ocoess your
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REGISTRATION

Do not have an account?

REGISTER HERE
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Step 2: Activate your Account

Check your email for the Account Activation email. If you do not see it in your inbox please check your spam folder.
Click Activate My account

{(; GRACO

_=Ccmfirm your email

Hi Cassandra Davis,

We received a request to create your account. Please verify your username, and click the
button below to activate your account.

Activate my account

Need help? We're here for you!

Username: registered email

Email us: gracostoresupport@bamko.net



Step 3: Login

Login using the email and password set at registration.
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Login Here

Enter your credentials to occass your

account
REGISTRATION
Do not have an account?
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Step 4: Select Your Region (One-Time Setup)

After creating an account, on your first login, you will get a pop up to select your Region.

USA & Canada: Can see all items (US & Canada exclusive products + Global)
Rest of the World: Global products only

{} GrRACO

SELECT YOUR REGION BELOW

Your regeon datermines which products are avallable to ship to you

The selected region will be saved to your profile. If you need to
change it later on, please reach out to gracostoresupport@bamko.net

Y

USA & CANADA REST OF THE WORLD




Step 5: US & Canada ONLY Acknowledgment and Shipping Restrictions

If you have selected the USA & Canada Region, there will be a pop up that appears since you have access to both global and USA &
Canada-exclusive products.

Items will have a tag noting US & Canada Shipping Only or Global Shipping

WELCOME TO GRACO GEAR USA & CANADA

Shipping Motic e tems marked US4 & CANADA Shipping Snly " cannot

b= shipped ta ntsmotional oddresses, If you are shipping outside the

UL or Comadn, please shop our "Siobol Shppng” selection

ITEM TAG FOR SHIPPING
RESTRICTIONS — —_

GLOBAL SHIPPING

Yeti Rambler with Magslider lid- 20 ..

$47.50 Graco Centennial Tranzip 15 Inc...

$25.50
| B ADD .




Step 6: Shipping Restrictions Error

If you try to combine both USA & CANADA Shipping OMLY items with Global shipping items and enter a global address at checkout, an
error message will appear. You will not be able to checkout with items from both North America Shipping ONLY and Global Shipping if you
are shipping to a Global address from the USA & Canada Region of the store.

Restricted Shipping Combination!

US4 & Carvada Shipping Gnly
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